
Reach the right leads—and more of them.
 L TARGET YOUR IDEAL CUSTOMERS.

Market to consumers who fit your model persona. These 
customers typically uphold better loss ratios and deliver more 
value in the long term.

 L CHOOSE HIGH-INTENT LEADS OVER HIGH-VOLUME.

Practice consent-based marketing: Go after customers who 
have shown an interest in your offerings to boost contact rates.

 L IDENTIFY EFFECTIVE SOURCES WITH REAL-TIME REPORTING.

Make sure your dialer analytics can tell you which lead sources 
are reporting and which are not.

 L REDUCE CALL BLOCKING AND FLAGGING.

Manage the health and reputation of your caller IDs to reduce 
blocked and flagged outbound calls.

Facing increased competition, 
insurance lead gen teams need to 
reinvigorate their approach from end 
to end. Use these tips to deliver more 
efficiency and effectiveness to your 
sales process.
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Retain More Customers—
and Agents—in the 
Long Run

 L HIGH-VALUE CUSTOMERS STAY ON 
THE BOOKS FOR LONGER.

Customer retention is critical 
for growth. By reaching and 
converting the right customers, 
you’ll set yourself up for 
future success.

 L A SUCCESSFUL AGENT IS A 
HAPPY AGENT.

Beat burnout and hold onto 
more agents by giving them the 
tools and dialer software they 
need to succeed.

Convert more leads 
into customers

 L LEVERAGE AUTOMATION TO 
IMPROVE YOUR SPEED TO LEAD.

Work with dialer software that 
automatically prioritizes warm 
leads as soon as they enter your 
sales pipeline.

 L USE THE CHANNELS 
PROSPECTS PREFER.

Incorporate omnichannel outreach 
into your approach. Support 
outbound dialing with texts and 
emails sent at the right time.

 L GET THE RIGHT AGENTS 
ON THE LINE.

Smart, skills-based routing enables 
smooth transfers and eliminates 
unnecessary friction while 
supporting compliance.

 L STICK TO SCRIPTS THAT SELL.

Keep agents on message with 
dynamic scripting software that 
incorporates customer data for a 
more personalized approach.

Get a live DEMO and learn 
how you can give your 
insurance lead gen team a 
competitive edge.
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ABOUT CONVOSO

Convoso is the industry leader of cloud-based contact 
center software for sales and lead generation teams. 
Customers using our omnichannel solution report dramatic 
increases in contact rates of 30% and more, giving them 
higher conversions and significantly improved ROI.

The Convoso system works best with 20 or more 
seats, and scales efficiently to over 1000 seats to 
meet enterprise level requirements.

See for yourself with a live demo how 
Convoso can help to boost the productivity of 
your contact center.

Get Dramatic Results 
for Your Call Center

convoso.com | sales@convoso.com | (888) 456-5454
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