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Open Enrollment  
Compliance Made  
Simple 

Checklist for protection of  

your Medicare and Health  

Insurance outreach

With so much riding on a successful Open Enrollment season, you 

can’t afford to skimp on compliance support. 

 

While compliance rules and regulations seem to get more complicated 

by the day, you can keep things pretty simple. Help support 

compliance with CMS Guidelines and the TCPA by following this 

quick checklist.

square  Identify TCPA and Medicare marketing risk within your organization. Audit your 

practice and partners—everything from consumer outreach procedures and vendors, to 

agents and TPMOs—to evaluate areas of risk and exposure. 

square  Implement policies and procedures—and training—around DNC rules and consent.

Analyze and improve your internal DNC practice and ensure all agents are partners are 

up to speed. 

square  Rely on vendors with compliance solutions, including DNC.com and ActiveProspect, 

which can be integrated with your dialer software.      

square  Manage your vendors. Especially under the new CMS guidelines, it’s essential to 

know who you’re working with. CMS is clearly increasing its compliance oversight of 

Medicare-related sales and marketing activities. 

square  Evaluate contract terms. Talk to your partners about reasonable terms so that you 

both have the same standards in place and that liability obligations are understood. 

square  Manage claims and serial litigators. Utilize litigator scrubbing tools—such as the one 

from DNC.com—and have a process in place to deal with (the often-fraudulent) claims 

that arise from litigators.     

The outbound dialer that outperforms


